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Abstract

This study aimed to identify the reality of the adoption by the health sector in Hafr Al-Batin of
the dimensions of health service quality (after tangibility, after reliability, after response, after
safety, after sympathy) in home health care departments, and to identify the level of patients'
satisfaction with the quality of home health care services in Hafr Al-Batin, and to identify the
impact of the quality of home health care services. To achieve these goals, this study relied on
the descriptive analytical method, using the questionnaire as a tool for collecting data from the
study population. This study reached a set of results, most notably: the increase in the general
average of the responses of the study sample members to the expressions of the dimensions of
the quality of home health care services (4.32), which is an average that falls in the very high
category, which indicates the approval of the study sample members of strong agreement. The
general average of the study sample's responses was (4.22), which is an average that falls in the
very high category, which indicates the approval of the study sample on this strong agreement.
There is a statistically significant relationship between the healthcare service quality in the
healthcare departments and patient satisfaction. This study recommended the need to develop a
special system for patient's complaints about the shortcomings in home health care services so
that this system ensures a speedy response to complaints and work to solve them to provide
continuous communication between patients and the management of home health care
departments, and the need to set standards to measure the performance of the home health care
team and work appropriately. Continuously assessing patients' expectations of the services
provided by the home health care team.

.Keywords: quality, home health care, patient satisfaction.
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