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Abstract

The study aimed to identify the role of using artificial intelligence and its impact on the quality
of health services in government medical centers in Hafr Al-Batin Governorate. They use the
(semi-structured interview) tool for several managers and doctors, and the questionnaire was
distributed to all employees through Google Forms to obtain 219 responses). The study reached
a set of results, namely: the existence of a positive relationship between the role of artificial
intelligence and the performance and behavior of employees within the health institution, in
addition to the presence of a strong relationship between smart programs and artificial
intelligence techniques and the work of employees efficiently and effectively, and the
contribution of artificial intelligence to solving many problems; the results also indicated that
there is a discrepancy between the training and development process and the use of available
technologies, with a positive relationship between the uses of artificial intelligence and the
quality of health services, and the results indicated that there are administrative shortcomings
represented in some departments, especially in the vocational training process. The study made
some recommendations, including expanding the field of vocational training and working to
further spread the culture of technology and artificial intelligence to motivate employees to

develop their professional performance.

Keywords: using artificial intelligence- the quality of health services- in Hafr Al-Batin
Governorate
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