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The role of knowledge management processes in total quality
management (Case study of the College of Management and
Finance at AFAgsa University - Southern Governorate)
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Abstract

The aim of the research is to study the effettveen knowledge management
processes in total quality management, a case study of the College of
Administration and Finance at Agsa University the southern governorates.
The descriptive analytical approach was used through the application of a
methal represented by the study community in the students enrolled in the
Total Quality Management course at-Afjsa University in the second
semester of the year 202021, who numbered 258 male and female students.
211 questionnaires valid for analysis, watinecovery rate of 81.7%

The study concluded with a number of resultsIt was found that all the
independent variables "knowledge generation, knowledge storage, knowledge
distribution, knowledge application" affect the requirements of total quality
management at the College of Administration and Finance ahqsh
University- the southern governorates.

The study recommended a number of recommendation$he college
administration should constantly work to support the creative students who
are knowlede makers. The college administration must use information
technology effectively

Keywords: Knowledge management processes, total quality management.
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