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Abstract:

The study aimed to introduce the e-learning portal, shed light on the tools
used in the e-learning portal, measure the effectiveness of the e—learning
portal tools in the educational process, and identify the challenges facing the
study community when using the e-learning portal tools.

The researchers relied on the case study approach using a questionnaire
divided into several questions and axes that serve the study, which was
applied to female students in the Information Science Department. The
response was 53 students who filled out the questionnaire.

Among the most prominent results reached by the study: A percentage of
(56.9%) of the study community indicated the role of the Information Science
Department in preparing and training female students to use the e-learning
portal. Difficulties in the way of using some tools came in first place at a rate of

75%. The highest percentage was for the assignments tool at a rate of
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(88.2%) compared to other services and tools available on the electronic portal
for the study community.

It came out with several recommendations: Developing (Blackboard) in the
educational process more technically for those who face difficulty in it,
activating tools that are not known to female students and teaching them how
to use them to help them improve the educational process, and activating the

instant chat feature with a faculty member.

Keywords: Platform — E-learning portal — Enhancing the educational process.
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