Slaadill dosaia dlalill s g ASIY) ddaall
Electronic Interdisciplinary Miscellaneous Journal

2024 (9) sebs O gasall g ualadl saadl
Issue 75, (9) 2024

Sliaazill Baaais alsLAN 355 ASTY Alxll

ISSN: 2617-958X

MJ\A:\S\ Aadlall olas d..y\’J\ «;\X'j‘\:uﬁ Gﬁ@}mﬂ\ OYLasy) BEN

a s g o) ASLaally LY U e Aokt Ay

alnassar.maarek@yahoo.com



mailto:alnassar.maarek@yahoo.com

Sluauadil) doaatia dlaldll 5.:;53J35.J}!l daall
Electronic Interdisciplinary Miscellaneous Journal
— 2024 (9) rob & 528sall 3 (ol ssal

e e B Issue 75, (9) 2024
ISSN: 2617-958X

oaliial)

g Uy 25 Jladl) Ladlall Jranll £ 5 dpali & 330 ool OYLAIYT 50 Cafad ) Al 3211 038 Cliban
eSac (pe A0 gulinl) A8y Hally Ao 2a) &5 Al 53l oo el g dda gelall &y yal) ASLaally YUY
el a2t Al A1 (a5 58 CULEY 5 clajd (YAS) addne &l a0 smaadl paianally VLY ) g Uad
2l Jalatl Ailian ) o all el Ggaudad &35 bl aead Al Caalill pana o sl dia gl
Joa sl a3 UL aas 310 Lgle Ciuda Al Aigadl S gan g Canl) il ¢ guia (8 Aiadl Cllaia
Ladlall olat Jpanll Y 5 40 3 Fay ;Y1 W alaly 438 5udl) VLI 5l Giliaa) o il 25a 5 )
Lasdii o3 ¢ J5Y) A pall Jind Cun plall Gy gl 2ay Al s Al A1 08 A sally 41530
e ila g s ) Ladl sl <o LAl cdalall 8l aad 5a Y 38 pall Jiad 5 (Dle YU Clagsal)
&5 il o2 ¢ g Ao caali uaiaS &l Aadlall Jrandl £ 5 (g e yriaS a2 oy
an b e LY Ll Fus jlan 5 28 gual) YUY slayl Jundiy alaia ¥ Lo a5l (e 220 gua g
A0l Aadtall Jraadl ¢ 5 e 5 il CulluY) aal

A0l Ladlall Ay sudll YL g 3o cJpand) £ 5 A guall) VLAY cAgalidall LS

Abstract
This study aimed at identifying the role of marketing communications in developing customer
loyalty to the brand in the telecommunications sector in the Kingdom of Saudi Arabia. To
achieve the aim of this study, a sample of (384) individuals was taken randomly from customers
of the telecommunications sector in Saudi society. The descriptive analytical method was used
to prove the study hypotheses and a questionnaire was designed to collect the required data.
The statistical package program was applied to analyze the results of the sample responses. The
results of this study show that there was a statistically significant effect of the role of marketing
communications in its four dimensions in developing customer loyalty towards the brand of the
organization under study. And, the direct marketing dimension has ranked the first, followed
by sales activation, advertising, and the public relations dimension occupied last place. The
results also indicate a high influence between these dimensions as an independent variable and

customer loyalty to the brand as a dependent variable. On the light of these results, a number of



Sluauadil) doaatia dlaldll 5.:;53J35.J}!l daall
Electronic Interdisciplinary Miscellaneous Journal
— 2024 (9) rob & 528sall 3 (ol ssal

e s e Issue 75, (9) 2024
ISSN: 2617-958X

recommendations were made, including paying attention to activating the dimensions of
marketing communications and practicing their policies, because they represent one of the most
important methods affecting customer loyalty to the brand.

Key word: marketing communications, customer loyalty, marketing communications mix, brand
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